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Subject: Fee Refund Policy 2024-25
3TEIoNY HEIGII/FAGICY,

The University Grants Commission receives many representations/complaints from
students/parents on the non-refund of fees by the Higher Education Institutions (HEls) on
cancellation/withdrawal of admissions.

2. Students should be allowed a full refund of fees within a specified period to enable them
to opt for a course of their choice.

3 The Commission has considered the matter in its 580" meeting held on 15 May 2024,
and after considering the relevant factors decided, the following fee refund policy for the
academic session 2024-25:

a. Notwithstanding anything contained in any guidelines/ prospectus/ notification/
schedule, a full refund of fees shall be made by the HEIs on account of all cancellations
of admissions/migrations of students up to 30 September 2024 and with a deduction of
not more than Rs. 1,000, as a processing fee, up to 31 October 2024.

b. It shall apply to all higher education institutions, whether established or incorporated by
or under a Central Act or a State Act, and every institution recognized by the University
Grants Commission under clause (f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutions deemed to be a University declared as such under
Section 3 therein and to all higher education institutions affiliated to a University.

c. These guidelines would also be applicable to organizations, consortiums, committees,
associations, etc., constituted for the purpose of conducting counselling or processing
admissions and collecting fees on behalf of participating HEls, and the HEI concerned
will be responsible for refund fees.

d. For any admission schedule extending/commencing beyond/after 31 October 2024, the
provisions contained in the UGC Notification issued in October 2018 on Refund of Fees
and Non-Retention of Original Certificates shall apply (reproduced below for ready

reference):
Category [Percentage of [Point of time when notice of withdrawal of admission
Refund of is received in the HEI
fees™
(1) 100% 15 days or more before the formally notified last date of
admission
(2) 90% Less than 15 days before the formally notified last date of
admission
(3) 80% 15 days or less after the formally notified last date of
admission
(4) 50% 30 days or less, but more than 15 days after formally
notified last date of admission
(5) 00% More than 30 days after formally notified last date of
admission
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e. This policy will remain in force for subsequent academic sessions until the issuance of a
revised policy by the UGC.

4. It may also be noted that the [UGC has notified the Redressal of Grievances of Student
|[Regulations, 2023,| wherein “delay in, or denial of, the refund of fees due to a student who
withdraws admission within the time mentioned in the prospectus, subject to guidelines, if any,
issued by the Commission, from time to time” has been defined as one of the grievances.

5. The Higher Education Institutions are requested to ensure compliance with the fee refund
policy for the academic session 2024-25 and redress any grievance by the provisions of the
|University Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

6. Any HEI violating the provisions of UGC Fee Refund Policy 2024-25 shall be liable for
punitive action as notified in Clause 5 of the UGC Notification on Refund of Fees and Non-
Retention of Original Certificates issued in October 2018.
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CQMMON APPLICATION FORM FOR REFUND or FEES

7 . 3 @ &) NOTE:

1. SLriko out which is not applicable.

3dew & ATAMName of the applicant

t

ey, TweT grar fRar I § /Amount for which refund is claimed

I HedRFH IE.AN. vd fAfd /Payment Reference/TxnlD & Date

= arqHr &1 &R/Reason for refund

Sl?Taﬁ Y AT TR i\pgymgng PHLRHK

qISAHHA /Course

’

am [Date of admission

saer §r Jifaw fafY / Last Date of admission

Hdew & FEIRN

eyt oA & AR /Date of leaving the
institution

g aodr F AT HRATT e dr At

Candidate's Bank Account Details:

WIATaRE &7 AR / A/c Holder Name

arar @A/ Account Number

&= &1 7197/ Bank Name_

3E.uw. 0. I3 /IFSC Code

Signature of the applicant

/ Date of applying for refund of fees

(To be filled by the Finance Branch)
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Passing amount of refund of fggs from

&& ema@r &1 gar/ Bank Branch Address

Account wise details given bglow:-

Il Hr Uk N Gied WEY 9dr
Residence Address of the Candidate with Contact nuniber
D

AEd
M:

Fratew A VYo § B e

TH.S-1 @
MG-1 Alc
3w, e
UDF Alc

T HR.S.OF, @rdr
ARGF Alc

o AR

Total Amount
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Office Note: Certified that nothing is due from Shri/Miss/Mrs.
2. ydew 36 TsmsvaAE & Regnit ¥ st

A qfier Iechot & & T

& wfa 3o o 27 At &

¥ g = I § AR

_ The applicant has been a student of this Deptt. Institution/Faculty studying in and

passed the examination in

3.qEaEaa A HEEdar H AT R
Date of Expiry of membership of Library is

]
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The reasons slated in the above column have been verified and found correct and recommended

that the refund be made to him/her.
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Head of the Department
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Passed forRs. (Rs. in words )
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Assistant Section Officer

(Ra Finance- Vil)
Date

v &:1.3qet amdeer e el JEe F IdER AW e S
Note: Incomplete application shall be rejected without any intimation. '
2.0 & WY A ¥ H Eri HeAeaor e To@dd g R §r GrF aodt & amded
ferar forr oAl
Application of refund of fees willbe considered with original fees receipt/canceilation receipt. 3,fid
1 s dfeard § AR weas WEta sepmRsmrsefaeaes garr e steemg
verification is must & verification wilt be done by the respectivesection/department] college.
4. ¥ 919 qF & e 5 Hyar nTdt F dF T # T AF G
Enclose copy of Bank Passbook front page or cancelled cheque of Candidate's Bank Account.
54800 (€ B A Rty & spfeegiea/fasmr & spram #r wafa frw & B gfasmeE
Hore & ‘ )
In case of admission cancellations enclose fees bifurcation of respective (ee phid to the
college/department.



